
1,060,119
physical and virtual visits to libraries 

and museums

% of schools receiving an 
‘Outstanding’ or ‘Good’ 

judgement from 
Ofsted

15,620,029
footfall in town centres

(both Windsor & Maidenhead)

apprenticeships offered by the council

residents satisfied with parks 
and open spaces

Number of 0-4 year olds 
registered with children’s 
centres in the top 8 deprived 
areas 12.26

Level of staff turnover - % of staff 
voluntary turnover

86% 82%

1,021

18

Residents First

Value for Money

Delivering Together

Equipping Ourselves for the Future

Key:

On Target Off Target Just short of target

Quarterly target:6 to 14%

Annual target:
18

Annual target:
960

Annual target:84%

880,000

Annual target:

Quarterly target:80%

Annual target:14,230,580



9:45AM 100%

9,530 30.12%
digital transactions 

carried out through the 
council’s website

resident satisfaction with service 
received from the council

72.8%

 

9:45AM 100%

89%
number of first time 
contact resolutions

permanent admissions to residential or 
nursing care for those over 65

resident satisfaction with 
the quality of the roads

working days lost to sickness per 
headcount

6.55
Quarterly target:7 days

496
new people 

receiving Telecare

people signed up to ‘My Account’ £1,368,497
level of external investment secured to support 

the improvement and development programmes 
for the town centres

£907
council unit cost compared 

to other unitary council 
(annual measure)

61%

of flood schemes delivered
(35% in progress)

8
Additional services offered 

through libraries

55%

Annual target:8,000

Annual target:Less than 200

Annual target:£840,000

Quarterly target:
83%

Quarterly target:30%

Quarterly target:48%

Quarterly target:70%

Annual target:
460

Annual target:
8 Annual target:85%


